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Ngan hang TMCP Kién Long




GICH THIEU TONG QUAT

Ngan hiang TMCP Kien Long (Kienlanz Bank) dugc thanh lap va o via hoat dong tU thdng 10V1995 tal Kién Glang, Qua hon 12 ném hoat
dang, Kienkong Bank trd thinh mét ngdn hang thuang mal o phin phat trién manh, bén wing va tac duac nidm tin clUa khich héng Tu
mot ngAn hang hoat dang tin dung tal cie wing ndng thon Bidng bang séng Cuu Long vl <6 vin digu (& ban dau 1,2 ty 3dng, dén nay
viin difu 16 cia Mgan hang da ien trén 580 ty Sdng, Theo |8 trinh @8 ra, dén cusi narm 2010 Kisnlong Bank 52 cd vdn didu I tang trén
3.000 ty ddng. Hign, Kienlong Bank 3 o mang iudi hoat dong tai cic vung trong diém treng cd nuoc val 24 chi nhdnh va phéng glao
dich. Phin didu dén nam 2010 sé co |00 chi nhanh va pheng glao dich trong ca nudc.

SAN PHAM DICH VU

B doi i wiéc ma rong mang lugi, Flenlong Bank luén chu trong dén phat trién san phim va dich v mdi rén ndn tang cong nghe thang
1in hién dal, phi hop vl nhu cdu cia khdch hang trong gial doan hé nhip, Cie san phdm dich wu chinh cba Klenkong Bank nhu sau:

Dich wr khdch himg edt nhén: Huy dong van, tai tro von cho cic finh wue: kink t6 gla dink, bat Aang san, tiku ding, dich v tl khadn, chuyén
tifin ...

Dich wy kit hang doanh nghidp: Bac lanh thi trueng noi dia va quds t, tal tre thuong mal, thl tra XNK, 14 tro du dn, ddng tal o

NGAN HANG HIEN Al
Kienlcng Bank dang tén hanh chon loc, thuong luong vail cac ddi tac dé trién khal som hé thing CoreBanking, tao tién ich cha khach hang
wei InternetBanking, MoblleBanking, HomeBanking.

CAC DICH VU KHAC
Dich wu Western Linian, phit hanh vi dua wia khal thac hé thdang the ATM vi cac san pham oo lign quan.

CONG NGHE THONG TIN
Kienlang Bank diu tu lon cho finh vut cdng nghd thang tin nham ddy manh phat trén cic sin phim dich wu, cung cip nhidy Bén ich cho
Kkhdch hang.

BAC TAC NHAN LUC

Kienlang Bank tip trung dao tao ngudn nhin luc, wdy dung quy inh tuyén dung chat che d8 tuyén chon nhan vién co niang lc va tam
huyét vail cang viec Tinh dén cudi thing | 22007, 1dng 5 nhin vién cla Kisnlang Bank khaing 552 ngudi Can bé cd trinh dd dal hoe
A trén dai hac chigm s luang cao trong tng s nhan vién nghiép vy cia Kienlong Banke Lign két vol Vien nghién ciu Kinh t8 phit ién
- Bl hoc Kinh t TR, Hé Chi Minh dac tao cac lop Glam ddc diéu hanh (CED), lien két vl Trudng Cao ding Van haa - Mghe thudt ma
cic fdp van heta deanh nghidp. Bac bigt Kienlong Bank can ky két hop tac chiéin loc voi MNgén hang TMCP A Chiu trong déo tac nguéin
nhan e, chuydn glao cong nghe va ky k&t dao o npudn nhdn |uz vol Trudng Bal ko Kink 18 TP, HA Chi Mirk,

THANH TICH VA CAC GIAI THUONG LON

- Kienlong Bank duoc Tha tuong Chinh phi trac ting bing khen v thanh tich trong cdng te (2001 - 2005) gop phin vio su nghidp xiy
duing Chis righla X4 hai vé Bao wb Té quéic, Bing khen cua Ba trudng Ba Tas chinh vé viec chip hanh 1t chinh séch thué nam 2005, Bing
khier cisa Chi tich Uy ban nhian din tinh Kign Glang v& vig thuc hién 16t ky két trang phang trao thi dua nam 2005, C6 thi dua cia Cha
tich Hiss had INgan hang Viet Pam w vigc hoan thinh xudt sdc nhienn v nam 2005, Bang khen coa Tdng Gidm ddc BHXH Vigt Nam
v vige Lhuc hign 16t che do, chinh sich BHXH. BHYT nam 2005. Thang 09 nam 2007, Mgin hang tiép tue nhdn duac hai eup vang chit
lugng hél nhap WTO hang dau vl dich vi: huy dong Uén 00 UL kém khy we dan cu (nam trong nhom 100 thuong higu hang diu Viee
Marm) vt dich v cho vay tra gop do Lign higp cac hél khea hoe va Ky thult Vier Mam cip. Mgdy 15/12/2007 Mgan hang Kién Long nhin
hal gial thuang cua Westarm Linion Khu vuc Biang Duang va Trung tam Dich wu @i chanh Eden voi thanh tich nan hang co doanh sé chi
it c2o nhdl wa od nhiéu gidl phap tiép th] 3t nhit nam 2007,
- Mgay 36/ 1 V2007, Chi tich nuoe CH)XHCN Viet Nam ky Quyét dinh s6 12242007008 CTM ngay, vé vige tang Huin chuong lac dong
herig ba cho Ngan hang TMCP Kién Long va cho c& nhan Ong Truong Hoang Luong vi d& cd thanh tich xust &< trong céng tic 1 nam
2002 dén nam 2006 gop phin tich cuc vao s nghigp xay dung chid nghia xa hoi va bao vé 16 qudc.
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thong diép
cua Chu Tich Heéi Péng Quan Tri
Ngan hang TMCP Kién Long




Kinh thua quy v

MNam 2007 42 qua &I, 32 (al trong lang B4 tridu ngudl dan £t Vidt nhing cam e tu hio v& bo bén B2 1a vide sau mat nam Vigt Nam
chitih thue tra thanh thanh vién thy |50 cua Td chuc Thuang mal the giol (WTC) da tao mat ludng sinh khi mal cudn hut sy quan tam
cua lanh dac cdc nuce, cie 1 chile quéc t4, doanh nghiép - doanh nhan the 2idi tim d8n dé tAn dung co hél lam an, Tu da dat nhdng
ddu mde thanh WU quan trong vol rmut tng trudng cao nhat trong vong |0 nam qua (8,5%), 1ng vin ddu W tean =2 hal uoc dat 4645
nghin 1y ddng bang 40,6% GDP ting =0 vol nam trude 14,6% ... Trong nhing thanh tuu niy, od su déng gop rit 19n cua he thang Nean
hang thuong mai duoc the hien gua cdc mat nhu: tng quy md van hoat dong, phat tign ngudn nhan lvc mang luol, reg rong tién ich
phuc vu khdch hing, huy dang vin trong vA ngodl nuax.,

Bl vol Klenbong Bank, nam 2007 & nam gquen trong trong vied thuc hién nhong thay ddi whchidt, cu thé | Ban lanh dao MNgan hang
THMCP Kién Long d4 duac tang cuang, nhiéu cin bé - nhin vién dupc dio tao, viée quy hoach, b4 nhidm déu duoc phit huy co ban,
MNgoai ra, day cing la nam Ngan hang TMCP Kign Long co nhdng but pha ngoan muc tl vige Ban nh dac &3 quyt tam ddy manh dau
tu hién dal haa cang nghe, phat tridn da dang hda cdc san phim dich v ngin hang hién dai, nham d4p Ung nhu cAu kha nang thanh todn
cua nén kinh 18 TU nhdng nd kic phdn ddu trén, hoat doeg kinh doanh nam 2007 1ép e dat va hedn thanh xudt sic cac chi téy do Bl
héi d8ng Cd dang thudng nién 88 . Thuong higu Kienlong Bank 43 tra thanh mét treng nhing thuorg hidu ngan hing duoe ngual tiéu
dung nhan biét nhigu tal cac thanh phd lon trong ca nuoc.

Mhiing thanh qua dat duce trong nam qua co su dong gdp 1o 1an cua guy cd dang va cdc ddi tac. Bac biét |4 su quan tm cla cde
cdp didu hanh ngan hing, su ung hd nhiét tink oia quy khach hang cdng nhw su g8n bo va chia sé cua tap thé CENV Ngan hang. Tu do
tan tidr 44 cho vikc trign khal thuc hidn chign luoe 2007 - 200, x4y dung va phdt trién Ngin hang TMCP Kién Long tra thinh mét trong
nhang ngan hang TMCP hang dau v 31 phat Viet Nam,

Budc sang nam 2008, nam tha hal trong chang duong phat tridn mai vai nhidm vy dat ra hét sic nang né. Song, val chign lupc phat
trién ngdn baing dung ddn va phu hop trong tong gai Soan pht trign, Ban lnh dao cung tap the CBNV Ngan hang TMCP kiéen Long
quyét tam thuc hign thanh cang mic tiéu o thinh Ngan hang da nang, hien dal, vilng manh, i sic canh tranh trong glal doan héi nhap.
Phin dédu dén nam 2010 vdn didy be s tang trén 3.000 1 ddng. tép tuc ma reng cic hoat dong lien kit, hop tic vol cic dei tac chign
luoe dé din ndng cao vé 1ém luc ti chinh, dAu tu co sa vit chit, trang thidt b| kf thuat, hién dal hoa céng nghé ngan hang vol du dn
CoreBanking dang duac khin truong 1i8n hanh nhém phit trién cic san phdm dich wu ngin hang hién dal. Tiép luc mo rong mang luai
chil nhdnh & cdc tinh: Dak Lak, An Giang, Bén Tre, Binh Duong Vinh Long Quanz Ninh, Nha Trang ... Phin diu dén nam 2010, Kien
Lorig s& e trén |00 chi nhdnh va phong glae dich hoat dong rén 1oin quéc Tidp tue ddy manh cong tac tuyén dung v dac tao ngudn
nhdn (e, 1ang cudng guang ba vA xiy cung thuang hidu “Kienlong Bank” tra thanh thuong hidu manh, uy tin, chit lueng trong fink wic tal
chinh ngan hang, Nam 2008 <& trién khal hoat dong diu W maoi nhu tham gia cic quy ddu 1, &y két hop tac dau 1, »uc Dén thanh lap
Céang ty Cé phan Bia 8¢ Kitn Long, hap tic 8l tu cde dy an Bt ddng <an, churg cu eae cip. Thanh lap Cang ty Chang khodn Kien Lang
dé kha! thac them ngudn luc cua Mgan hing

Trong nam 2008, cung vol vigc md rdng diz ban hoat ddng, Mgin hing TMCP Kidn Lang s& tridn khal thém nhing sin phim mal dé&
da dang boa san phdm - dich vy nhu: Thanh toan quéc té, Tal ro ngoal thuong, Bao thanh toan, cac san phém tin dung xanh..., lién lét
wail e4c il tdc tridn khal hé thaing the AT trén todn qudc. Ngodl m, trang bisl canh canh tranh va bl nhip hign nay, Mgdn hang TMCP
Kien Long 58 co nhang cal cach manh me. nang cao nang lue quan trf ril ro trong hoat dong dich v d¢ dam bio an 1oan ngudn von,

Thay mat Hai ddng quan 17, 184 xn chin thanh cdm on nhong dong gop va Ung ha guy bau cla Lanh dan MNegan hing Mha nudc,
Lanh dao chinh quyén cac cip, quy i khich hing than thigt; cam on sy cong tac gdn bo cua quy o dong va tap thié CBNV Mgan hang
da nhiét tinh gdn bd vé chia s& vol chung 101 trong hon |12 nam qua. Budc sang nam 2008, d& hoan thanh cac ké hoach dé ra, ching tal
rit cin dén sy ung ho, glup 36 cla toan thé quy v| dé dua Naan hing TMCP Kién Long nhanh chong phat trién thanh ngan hang dé thi
hign dai, theo phuang chdm hoat ddng trong thai ki mol & x4y dung mdt "Ngin hiing xanh”™ mang him nghix Mau xanh cla sic e,
nhigt huyét cua nhdng hy vong bay cao, bay xa cua mal truong lim viéc trong sach, chuyén nghigp.

Mhan dip nam madi, =in thay mat Hol ddng quan 1, Ban didu hanh cung tadn thé CBRY MNgan hang Kign Long kinh chac quy » midt
nam mai an khang va thinh vuang,
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Ong Truong Hoang Luang




"Ngén hang Kién Long - S&n 10ng chia $é nhing kho khan, ndi tran trg, udc mo,
du tinh kinh deanh, thanh cong cua khach hang; chia sé kho khan trong cong viec dal
voi nhan vién va chia sé ganh vac mét phan trach nhiém déi vai cong déng - xa hai.
B0 1a lél hda cua chung téi voi toan thé khach hang va nguoi dan trong ca nuoc.”







Gia tri cot |6
Core Value

* Xanh - Mol truong
- Sue song

K

Y

vang/ Hy vong
*Tam - Ldy chuo TAM > con nguoi - con nguoi

* Tin

Lanh dac co6 uy tin &61 vai nhan vien > N6l bé déng long
Mhan vién tao duoc su tin nhiém déi vai
khach h:mg > Su trung thanh

» Kiégn - Chia sé théng tin, uac mo, ké hoach, kho khan, thanh cong
chinh phuc
qua kho khan > kién dinh

W

val khach hz

- Ban linh vuct

* Green

expectation
* Mind Take "mind"” letter > human — people

* Honest - Honest of leader to staffs > intenal solidaryti

Staffs get cusomer’s belief > loyalty

* Steady - Share information, dreams, plans,
difficults, succeed to customers > win

- Spirit to get over difficults > steady
Xanh
Tam

Tin
Kién

*Con ngudi” Kienlong Bank
“STAFF" Kienlong Bank




T STRE 88ng C8 g

iy Riiro
cug
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Pamning - Mark Personsl Comwomer

Service Deparummnt

Perssanal Oifice Dilvimlen
Phé Phang Phng Dich v Prong
Khdch h Tin dung - £¥u tu Khach hang 16 chuc Td chilc = MNhan su
Cradit - Investment Orgamaton Customer Oirgaingatian and
Personnel Division

Sprvice Caparemone

Relrtionship Cuntomer
Coporate Office Amalusics Office

Binh ché
Ralatianihip Fnaneis! Accounting - Finance e
Instinamion Oifice Difficn Look Office Dwvision
Fhong

il hesrig

Quin by 'nii ro

Rlsk Administration
Dpartivent

Phang

Cang ngheé thang un
Infesrmraion Technalogy
Deparvmem

MANG LUCI CAC CHI NHANH/ Branches Network
Chi nhanh ches
Cic Phong Giao dich.
Quy Tide kigm
Saving Fund
Transaction Offices

©hi nhanh/ Bra
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Cic Phong Giao dich, Cic Phang Giao djch,
Quy Tt kigm Quy Tiét kigm
Savirg Furd Saving Fund

Transaction Offices

Cic Phong Giaa dich,
Quy Tiér kiém
Saving Fund
Trantserion Offices

Chi nhdnh/ Branches

Transaction Ciffices




I. Ong Trin Hung Thinh

2. Ong Truong Hoang Luong

3, Ong Pham Xuan Hién

4. Ong Vi Duc Cin

5. Ong Vi Thé Thanh
&. Ong Nguyén Hiiu Tho

7. Ong Bui Tin Tai

HEOT B ACE




Ban Kiém sodt/ Board of Su pervisory

1. Gng Nguyé&n Chi Nhiéu

1. Ong L& Thanh Hung

1. C‘!ng MNguyién Van Phu




Ban Piéu hanh/ Boar

I. Gng Truang Hoang Luong

- e P,
ang Lidm tiocf General Dlirector

2. Ong Nguyén Quang Toan
3. Ong Pham Céng Vin

4. Ong Vi Bic Cin

5. Ong Trinh Phuée Hing
P.TGEV Deputy General Director

&, Ong Nguy&n Quéc Tudn

P.TGEY Depirty Gener

7. Ong Nguyén Chau

K& todn trudng/ Chief Accountant




nhdng su kién

QUAN TRONG

trong nam 2007
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Thing 02/2007;
Thing 0312007;

Thing 05/2007:
Thing 06/2007:

Thang 07/2007:

Thing 09/2007:

Thing 10/2007:

Thing |1/2007;
Thing 12/2007:

- Bl hod C& ding ldn thy | | ngay 23/0272007; Thang qua ket qua kinh doanh 2004, ké hoach hoat ddng kinh doanh

nam 2007 v dinh huang phat trién cim MNgan hang Kién Long glal doan 2007 - 2010,

- Neay 04/03/07: Teng kit tinh Hinh hoat ddng kinh doanh 2006 va glao chi tieu hoat déng kinh doanh nam 2007 cha

cac phang ban, cac don v true thude MNgan hing TMCP Kien Long. .

- Tang vdn dbu k2t 230 ty ken 580 ty ddng,
- INgay 0%/06/2007, khal truang Chi nhanh Ha Méital s4 344 Han Thuyén, Quan Hal BA Trung, TP Ha Mai, Tal

I khai trueng Chi nhanh Ha Nt Mgin hang TMCP Kign Long ¢ 16 chuc ky leét hop tic chign oo cung hai dai tac
l& Ngin hang TMCP A Chau (ACB) va Tdng cong 1y Du lich 54l Gon (Salgontourist), nham hudng toi xdy dung
KienLong Bank thanh ngan hang hoat ddng an todn. da nang, hien dal

- Mgay 06M177 2007, khal truong Phang Giao dich Vinh Thuan tal 56 492 Vinh Phude 2, Thi trdn Vinh Thudn, Huyen Vinh

Thuan, Tinkh Kign Giang,

= Mgy 07/07/2007 khal truong Phang Glao dich Bach Mal tai s6 291 Bach Mal, Phudng Bach Mai, Quan Hal BS Trung,

T Ha Mei.

« Ngay 2000772007, khai truang Phong Glao dich An Bién tai 56 60 Khu wue 1il, Thi trn Thu Ba, Huysn An Bign, Tinh

Kitn Giang,

- Ngay 26/07/2007, khal truang Chi nhanh 5al Gan tai 58 197- 199 Ly Thudng Kibt, Phuang 6, ©. Tan Binh, TpHCH
- Tal 1€ khal truang Chi nhanh 581 Gon, Mgin hang Kien Long 43 ky k&t dao tao ngudn nhan ke voi Trudng Bal hoe Einh

t& TP H& Chi Minh,

- INgay 031092007, Ngan hang Kien Long nhin duoc hai cup ving chit kiong hdl nhdp WTC hing ddu wdi dich v Huy

dang tidn @i thét kdém khu wic din cu va Dich vu che vay 1ra gdp do Lign hiép-cac hot khea hoc va K thust Vigt Nam
cdp. Trong do dich vu "Huy déng tén g0 tét keém kha vuc dan ou” dat cup vang Top 100,

- Mgy | 4/9(2007, khal trucng Phang Giac dich Binh Tiy tal s6 34 A Hau Glang, Phusng 1. Quan 6, TpHCM.
- Ngay DRV 102007, Mgan hang Kitn Long Mha i tro duy nhit LE bl trupén théng Bn tha (35 ki nigm ngdy by sinh

cua Anh hung din toc Npuyén Trung Trie da duoc Trung tim sach ki e Vit Nam xéc lip ki e Buc truong Thu
phap v Bd Van phang W bao Lan nhit Viet Nam,

- Mgay 26/10/2007, Chus tich nuge CHXHCN Viet Mam tang Huan chuong Lao déng hang ba cho Negan hang TMCP

Kign Long va cha ca nban Ong Truang Hodng Luong i di £o thinh tich st $3¢ trong cong tic 1 nam 2007 d&n ram
2008, gop phin tich auc vao su nghiép xiy dung chu nghla xa hdl va bac vé Td quic

- Ngay 26/ 10v2007, khal truong Chi nhanh Cin Tha 13l 58 6A Blal I¢ Hoa Binh, Quan Minh Kiba, Tp.Cén Tha.
- Mgy 09/ 1/2007, khal trugrg Chi nhanh Ba Ning tal 56 222 Hing Vuong, Quan Hal Chau, TP, B4 Méng,
- Mgay 04| 212007, khal truong Phong Giao dich Go Vip tal s8 30BA Quang Trung, Phuong | 1, Quan Go Vip, TP, H

Chi Minh.

- Ngay 10/12/2007, khai truang Phéng Gieo dich An Thol tal Nga Ba Nha Tha, Khu ph I, Thi trin An Thol, Huyén

P Quicc, Tinh Kién Giang.

- Igay | 5/1 22007, Ngin héang TMCP Kién Long vinh du don nhan 2 glai thitong o cia Western Union Khu wic Biédng

Duong v Trung thm dich vu Tal chinh Eden vi 28 ca thanh tich 4 mét trang nhing MNgin hang co doanh-sé chi ta
can nhét va co nhidu @&l phap tep thi tdt nhit nam 2007,
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Y nghfa ctia chit XANH

Meaning of "Green” Letter

Y nghia “xanh”: Méi truang - Suc séng - Ky vong/ hy vong.

Mobi truong

Kienlong Bank la thuong hieu tien phong trong nganh ngan hang dé cao meéi truong. Tt ca cac hoat
dong cua Kienlong Bank, tu dién mao cho dén dich vu, déu lién quan dén cha “xanh’ va mao réng sang
chd “sach” trong hoat ddng tin dung,

Strc sdng

Mau xanh tugng trung cho sdc tré, su nang ddng, sy nhiét tinh phan ddu vuen I&n cua maot thuong higu,
Ky vong

- Ky vong vao dich vu t6t, chuyén nghiép tu khach hang

- Tal lanh dao, quan tri tu cac cdp lanh dao.

- Su hoc hol khéng ngung vuon 1én cla toan thé nhan vién.

- Gla tri gla tang tu cd déng.

Meaning of “Green” letter: Environment - Vitality - Hope\expectations.
Environment

Kienlong Bank Is the first leading trade name In bank section which has a high opinion In environment.
All Kienlong Bank's activities, from appearances to services, relate to “Green” letter and expand to
“Clean” letter in credit activities.

Vitality

Green Is the symbal of health, lively, enthusiasm of developing of a trade name.

Hopelexpectations

- Expect good services, profession from custormers
- Leadership, management from Directors,

- Learning incessantly of staffs,

- Increasing-value from shareholders,




K&t qua hoat déng kinh doanh nam 2007/
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DU NG CHO VAY
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BIEU DO KET QUA KINH DOANH
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